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Agenda

1. Welcome and Introductions 
2. Project Update 
3. Survey Results
4. my|CalPERS Touchpoints
5. Testing Activities
6. Training Activities
7. Key Dates and Next Steps
8. Questions and Answers
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my|CalPERS Project Update

• Application Development
– Entire system will be built this summer
– Internal and external users are currently 

participating in system test activities
– Test activities will continue through March 2010

• Developing Cutover Approach 

– Over 50 legacy systems will be retired and will 
be unavailable beginning April 2, 2010

• Readiness and training environments are being built to 
support business partners readiness activities
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Survey Results

1. All plans and associations completed the survey

2. Over 60% reported they were “well informed" by
CalPERS on the changes for my|CalPERS

3. Majority “satisfied” with the my|CalPERS Readiness
for Health Plan Partners Website 

4. Majority “uninformed” with regards to their readiness 
for:

• online screens, 

• testing/file certification, 

• user profiles and set up, and training
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my|CalPERS Touchpoints

On-Line Inquiry
Discrepancy Reporting

View Deduction Register Reports 
Maintain Yearly Zip Codes (XML)

HTT
PS

Health Enrollment (ANSI 834)SF
TP

Cobra/Direct Pay (XML)

Deduction Register (XML)

Retiree Drug Subsidy (RDS)

Health Carriers & 
Associations

my

Low Income Subsidy (LIS)
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On-Line

File Transfer
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On-Line Inquiry

1. Summary of their Health Plan Information
2. Detailed Health Plan Information
3. Health Enrollment Inquiry
4. System Administrator (User Access)

Association Plans and Health Carriers will 
have on-line view access to:

1

Online Secure Web Site
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Summary of 
Health Plan 
Information

Summary of Health Plan Information 1
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Health Plans 
and Carriers 
can access 
Detailed
Plan
Information
on-line.

Detailed Health Plan Information 1



Health Benefits Branch 9

Health Enrollment Inquiry 1

Screens here…

PEOPLE SEARCH



Health Benefits Branch 10

Health Enrollment Inquiry 1

Screens here…

PARTICIPANT SUMMARY



Health Benefits Branch 11

Health Enrollment Inquiry 1

HEALTH ENROLLMENT SUMMARY (1 OF 2)
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Health Enrollment Inquiry 1

HEALTH ENROLLMENT SUMMARY (2 OF 2)
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Health Enrollment Inquiry 1

COVERED PERSON HEALTH INFORMATION (1 OF 2)



Health Benefits Branch 14

Health Enrollment Inquiry 1

COVERED PERSON HEALTH INFORMATION (2 OF 2)
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Health Enrollment Inquiry 1

MANAGE HEALTH SUBSCRIPTION (1 OF 2)
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Health Enrollment Inquiry 1

MANAGE HEALTH SUBSCRIPTION (2 OF 2)
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Health Enrollment Inquiry 1

SEARCH CRITERIA
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Health Enrollment Inquiry 1

HEALTH ENROLLMENT HISTORY
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Health Enrollment Inquiry 1

HEALTH TRANSACTION DETAIL
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Health Enrollment Inquiry 1

HEALTH DEDUCTION HISTORY



Health Benefits Branch 21

Health Enrollment Inquiry 1

HEALTH DEDUCTION DETAIL (1 OF 2)
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Health Enrollment Inquiry 1

HEALTH DEDUCTION DETAIL (2 OF 2)
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Health Enrollment Inquiry 1

RETROACTIVE DETAIL
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Discrepancy Reporting

Association Plans and Health Carriers will 
communicate premium and enrollment 
discrepancies via my|CalPERS.

• Ability to securely upload and download a file 
(such as Excel or Word) that will go to a 
CalPERS Health Analyst for processing.

• Status of processing available on-line.

2

Online Secure Web Site
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Discrepancy Reporting

Health Plans 
and Carriers 
will have the 
ability to 
add a 
Discrepancy
Report

2
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Discrepancy Reporting

Health Plans 
and Carriers 
will have the 
ability to 
Upload a 
Discrepancy
Report

2
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Discrepancy Reporting

Discrepancy
Reports will 
be available 
on-line for 
download to 
Health Plan 
or Carrier’s
system.

2
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Deduction Register Report

Association Plans and Health Carriers may 
view/download their deduction register 
through my|CalPERS. List of reports 
available in .pdf format:
– Carrier Register Report -- Summary
– Carrier Payments Summary Report
– Carrier Register Report -- Details
– Carrier Register Report -- Deletes

3

Online Secure Web Site
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Carrier Register Report – Summary 3
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Carrier Payments Summary Report 3



Health Benefits Branch 31

Carrier Register Report -- Details 3
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Carrier Register Report -- Deletes 3
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Deduction Register File

Association Plans and Health Carriers have the 
option to receive deduction registers 
electronically via file transfer (further detail 
provided in the Health Carrier Information 
Packet #2)

3

File Format: XML
Transport Mechanism: Secure FTP
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Zip Code (Annual & Monthly)

• Annual ZIP Code Changes:
– Health Carriers notify CalPERS via upload of the Postal 

Zone changes
– Upload accomplished via my|CalPERS interface
– Requires new file format (XML)

• Monthly ZIP Code Changes:
– CalPERS staff notify Health Carriers about monthly ZIP 

code changes
– Health Carriers notify CalPERS outside of

my|CalPERS whether the ZIP changes should be 
considered for health enrollment

Zip Code Reporting

4

File Format: XML
Transport Mechanism: HTTPS
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Annual Zip Codes

Annual Zip 
Code
reporting
will be 
conducted
via file 
uploads.

4
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Health Enrollment

• Daily Health Enrollment Changes:  Health Carriers 
receive daily health enrollment changes per the ANSI 
file format including demographic changes via 
my|CalPERS Interface (refer to Section 7.1- Health
Carrier Information Packet #2, IA50043 – Send Health 
Enrollment Updates to Carriers)

• Health Enrollment Full File:  Health Carriers contact 
CalPERS staff outside of my|CalPERS to request the 
full health enrollment file as of a specific enrollment 
date.  File is created in the ANSI file format and made 
available via my|CalPERS Interface (refer to Section 
7.1 -Health Carrier Information Packet #2, IA50043 –
Send Health Enrollment Updates to Carriers)

Health Enrollment and 
Demographic Files (ANSI 834)

5

File Format: ANSI 834
Transport Mechanism: Secure FTP
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IA50043 – Send Health Enrollment 
Updates to Carriers (ANSI 834)

Summary of Changes
– No Paper
– Addresses for Dependents
– Rescinded & Reapply Transactions
– New Employer Code
– Future Enhancements to include additional

Medicare information (TBD)

5
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Enrollment Cancellation of Coverage:  Association 
Plans and Health Carriers notify CalPERS of enrollment 
cancellations due to non-payment for COBRA and 
direct pay via file transfer using my|CalPERS interface

( IA50031 – Health Enrollment, COBRA Enrollment)

Cancellation of Coverage File Transfer 
for Direct Pay and COBRA

6

File Format: XML
Transport Mechanism: Secure FTP
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Retiree Drug Subsidy

Validated Retiree Drug Subsidy Data:
Health Carriers will receive validated 
Medicare eligibility data via file transfer using 
my|CalPERS interface (refer to Section 5.2 -
Health Carrier Information Packet #2, 
IA50029 – Send Validated Retiree Drug 
Subsidy Data to Carriers)

File Format: Comma Delimited
Transport Mechanism: Secure FTP

7
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Low Income Subsidy

Carriers with a Medicare Advantage Plan (MA-
PD) are required to submit a file to CalPERS 
so that the LIS can be applied to premiums.

• CalPERS is currently working with Kaiser on 
detailed specifications for this interface

Transport Mechanism: Secure FTP

8
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Testing Timeline

9/08 10/08 11/08 12/08 1/09 2/09 3/09 4/09 5/09 6/09 7/09 8/09 9/09 10/09 11/09 12/09 1/10 2/10 3/10 4/10

9/08 10/08 11/08 12/08 1/09 2/09 3/09 4/09 5/09 6/09 7/09 8/09 9/09 10/09 11/09 12/09 1/10 2/10 3/10 4/10

Interfaces Available To Test During Early Testing
IA 50024 – Health Provider Uploads Postal Zone 

Changes
IA 50043 – Send Health Enrollment Updates

(ANSI 834) to Carriers
(Daily file format, does not include testing 
of Rescinds)

IA 50031 – Health Enrollment Inbound File (COBRA 
and Direct Pay cancellations)

IA 50029 -- Retiree Drug Subsidy (RDS) Data 
(NA for Blue Shield)

Early Testing

my|CalPERS
Go Live

Customer
Acceptance

Test

End To End
Test

Interfaces Available To Test During Early Testing
IA 20010 – Deduction Register
IA 20016 – Deduction Register Report(s)
IA 50076 – Low Income Subsidy (Kaiser only)
IA 50077 – Low Income Subsidy (Kaiser only)
IA 50078 – Low Income Subsidy (Kaiser only)
IA 50024 – Health Provider Uploads Postal Zone 

Changes
IA 50043 – Send Health Enrollment Updates

(ANSI 834) to Carriers
IA 50031 -- Health Enrollment Inbound File (COBRA 

and Direct Pay cancellations) 
IA 50029 -- Retiree Drug Subsidy (RDS) Data 

(Blue Cross only)

All Carriers & 
Associations

Anthem Blue Cross
Blue Shield

Test Preparation
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Training Activities

• Train-The-Trainer (TTT) Approach
– Estimated to begin Dec 09/Jan 10
– Focused on On-line Screen functionality

• System Administrator Training (User Set-Up)
– Standardized for all external business 

partners
• TTT will be administered through web 

conferencing (3-5 individuals per 
plan/association)
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Key Dates and Next Steps

1. Monthly Touchpoint Meetings
2. Website Updates - Ongoing
3. File/Interface Testing - May 09 - March 10

– Ready for Testing No Later than Nov 2009
• End To End Testing
• CAT Testing

4. On-Line Training – Dec 09/Jan 10
5. Cutover starts April 2, 2010
6. Go Live - 4/19/2010
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Have you…

• asked questions?
• assigned a Lead/Project Manager?
• asked questions?
• routed my|CalPERS materials to your business 

and technical people?
• asked questions?
• planned system and business changes 

according to my|CalPERS timeline?
• asked questions?
• prepared for my|CalPERS?
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Questions/Contact Information

Reach us anytime at….

MyCalPERS_Health_Team@CalPERS.ca.gov
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Appendix – Plan/Association
Touchpoint Matrix


